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Dear Volunteer,

Thank you for giving your time to volunteer in the Kingston Churches Winter Night Shelter. We ask all volunteers to read and agree the statements below and please sign and date the form as instructed.
GENERAL STATEMENT
Our policy is to provide and maintain, as far as is reasonably practicable, safe and healthy working conditions, equipment and systems of work, for both volunteers taking part in and guests accessing the night shelter. Our aim is to provide training and supervision as is needed for this purpose. 

Through Kingston Churches Action on Homelessness, the night shelter UNDERTAKES TO:
 Provide a working environment that is healthy and safe with satisfactory amenity facilities
 Ensure that health & safety legislation, regulations and codes of practice are observed
 Provide and maintain safe premises and equipment including appropriate protective clothing
 Ensure that the systems of work are safe and to provide or locate appropriate training and advice for volunteers in these matters
 Promote effective communication between Kingston Churches Action on Homelessness, volunteers and guests on safety matters in the building.
 Ensure that all volunteers and guests using the premises are safe and without risk to their health
 Review and revise relevant policies annually or as new legislation requires

All volunteers will need to have read the Volunteer Handbook

The KCAH Night Shelter Management Team (SMT) will be responsible for terminating any volunteer’s involvement with the shelter. It is not our intention to exclude anyone from the shelter. This is a last resort. However, if volunteers cannot respect the above conditions we will have to take appropriate action. The above conditions exist in order to maintain a safe environment for both volunteers and guests. Where volunteers choose not to conform to any of the above conditions we will act in line with what we describe in this commitment. We will endeavour to do so in an open, accountable and reasonable manner. 

If you have any queries/concerns about any of the statements above please talk to KCAH SMT and they will happily talk through them with you.

EMERGENCY CONTACT
I will ensure that I have updated Three Rings with my emergency contact details. 
In the event of an emergency, I give KCAH staff the permission to contact the person named on Three Rings  

CONFIRMATION OF ADHERANCE TO THIS AGREEMENT
I will use the link in the email to confirm that I have read this agreement and commit myself to agehering to it at all times whilst volunteering at KCAH
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Dear Volunteer,


 


Thank you for giving your time to volunteer in the 


Kingston Churches


 


winter night


 


s


helter


. 


We ask all 


volunteers to read and agree the statements below and please sign 


and date the form as instructed.


 


GENERAL STATEMENT


 


Our policy is to provide and maintain, as far as is reasonably practicable, safe and healthy working 


conditions, equipment and systems of work, for both volunteers taking part in and guests accessing 


the night shelter


. Our aim is to provide training and supervision as is needed for this purpose. 


 


 


Through 


Kingston Churches Action on Homelessness


, the night shelter


 


UNDERTAKES TO:


 


·


 


Provide a working environment that is healthy and safe with 


satisfactory amenity facilities


 


·


 


Ensure that health & safety legislation, regulations and codes of practice are observed


 


·


 


Provide and maintain safe premises and equipment including appropriate protective clothing


 


·


 


Ensure that the systems of work are safe and to provide or locate appropriate training and 


advice for volunteers in these matters


 


·


 


Promote effective communication between 


Kingston Churches Action on Homelessness


, 


church co


-


ordinators, volunteers and guests on safety matters in each church


 


·


 


Ensure that all volunteers and guests using the premises are safe and without risk to their 


health


 


·


 


Review


 


and revise 


relevant


 


polic


ies


 


annually


 


or as new legislation requires


 


 


The 


KCAH 


SMT


 


will be responsible for terminating any volunteer’s invol


ve


ment with 


the shelter


. It is 


not our intention to exclude anyone from 


the shelter


. This is a last resort. However, if volunteers cannot 


respect the above conditions we will have to take appropriate action. 


The above conditions exist in 


order to maintain a safe environment for both volunteers and guests.


 


Where v


olunteers choose not 


to conform to any of the above conditions we will act in line with what we describe in this commitment. 


We will endeavour to do so in an open, accountable and reasonable manner. 


 


 


If you have any queries/concerns about any of the statements above please talk to 


KCAH SMT 


and they 


will happily talk thr


ough them with you.
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-----------------------------
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---------------------------
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-------------------------


 


 


 


 


 


PERSONAL 


–


 


DO’S AND DON’TS FOR VOLUNTEERS @ 


the Kingston Churches Night Shelter


 


 


In 


order to promote the safety of all guest


s


, volunteers & visitors at all the


 


Night Shelter sessions are asked to 


always observe the following rules:


 


 


·


 


Do not let any ‘want to be guest’ into the building whose name is not already on the list of 1


2


 


guests or the waiting lis


t.


 


·


 


Never give your home phone number or home address to any guest. 


 


·


 


Never invite a guest to your home


.


 


·


 


Do not give or lend money to guests


.


 


·


 


Avoid being alone with a guest, especially one of the opposite sex


.


 


·


 


Leave your valuables 


where directed by a KCAH staff member.


 


·


 


Do not touch guests to wake them up


 


·


 


When dealing with lost property, never put your hand into a bag or pocket. Please tip contents onto a 


flat surface so you can see what you are handling. This will help to prevent any potential injury. 


 


·


 


Volunteers should act safely and not put themselves, other volunteers or guests in any danger. If you 


feel intimidated at any time during the shift, inform the Team Leader. Please take directions from them 


at all times, especially with regard to matters of


 


personal safety.


 


·


 


Do not ask the guests any personal questions i.e. why have you become homeless? Are you married? How 


long have you been homeless?


 


·


 


If you attend the shelter and know a guest please inform a KCAH staff member who can manage any 


potential conflict of interest.
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Dear Volunteer, 

Thank you for giving your time to volunteer in the Kingston Churches winter night shelter. We ask all 

volunteers to read and agree the statements below and please sign and date the form as instructed. 

GENERAL STATEMENT 

Our policy is to provide and maintain, as far as is reasonably practicable, safe and healthy working 

conditions, equipment and systems of work, for both volunteers taking part in and guests accessing 

the night shelter. Our aim is to provide training and supervision as is needed for this purpose.  

 

Through Kingston Churches Action on Homelessness, the night shelter UNDERTAKES TO: 

 Provide a working environment that is healthy and safe with satisfactory amenity facilities 

 Ensure that health & safety legislation, regulations and codes of practice are observed 

 Provide and maintain safe premises and equipment including appropriate protective clothing 

 Ensure that the systems of work are safe and to provide or locate appropriate training and 

advice for volunteers in these matters 

 Promote effective communication between Kingston Churches Action on Homelessness, 

church co-ordinators, volunteers and guests on safety matters in each church 

 Ensure that all volunteers and guests using the premises are safe and without risk to their 

health 

 Review and revise relevant policies annually or as new legislation requires 

 

The KCAH SMT will be responsible for terminating any volunteer’s involvement with the shelter. It is 

not our intention to exclude anyone from the shelter. This is a last resort. However, if volunteers cannot 

respect the above conditions we will have to take appropriate action. The above conditions exist in 

order to maintain a safe environment for both volunteers and guests. Where volunteers choose not 

to conform to any of the above conditions we will act in line with what we describe in this commitment. 

We will endeavour to do so in an open, accountable and reasonable manner.  

 

If you have any queries/concerns about any of the statements above please talk to KCAH SMT and they 

will happily talk through them with you. 

 

 

Name-----------------------------      Signature---------------------------      Date------------------------- 

 

 

 

 

PERSONAL – DO’S AND DON’TS FOR VOLUNTEERS @ the Kingston Churches Night Shelter 

 

In order to promote the safety of all guests, volunteers & visitors at all the Night Shelter sessions are asked to 

always observe the following rules: 

 

 Do not let any ‘want to be guest’ into the building whose name is not already on the list of 12 

guests or the waiting list. 

 Never give your home phone number or home address to any guest.  

 Never invite a guest to your home. 

 Do not give or lend money to guests. 

 Avoid being alone with a guest, especially one of the opposite sex. 

 Leave your valuables where directed by a KCAH staff member. 

 Do not touch guests to wake them up 

 When dealing with lost property, never put your hand into a bag or pocket. Please tip contents onto a 

flat surface so you can see what you are handling. This will help to prevent any potential injury.  

 Volunteers should act safely and not put themselves, other volunteers or guests in any danger. If you 

feel intimidated at any time during the shift, inform the Team Leader. Please take directions from them 

at all times, especially with regard to matters of personal safety. 

 Do not ask the guests any personal questions i.e. why have you become homeless? Are you married? How 

long have you been homeless? 

 If you attend the shelter and know a guest please inform a KCAH staff member who can manage any 

potential conflict of interest. 

 

 

